Collectorate, Anantapur
Rc.No.CC0O/109/2009 Dated : 19.08.2009

ﬁ.CT"CiDA (Odarpu)

In view of the severe drought prevailing in the district the farmers,
students, Agricultural labour, unemployed youth and destitute persons may
undergo additional hardships and some times may resort to extreme steps like
ending their lives. To prevent such hardships/mitigate such sufferings the Gouvt.
have already issued instructions vide G.0.Ms.No.421, Revenue (DA-II) Dept.,
dated 01.06.2004 to create a helpline at district level. In this regard a helpline

with toll free number 18004258554 or 1077 given for publication and effective
use,

In this regard the following actions may be taken by the departments

indicated.

1. The District Revenue Officer shall be the member coordinator of the
various departments.

2. Upon receipt of information the same shall be communicated to the
mandal level team headed by Tahsildar. The Mandal Level Team
shall consist of Tahsildar, Mandal Parishad Development Officer,
Station House Officer, Mandal Educational Officer, Asst. Social
Welfare Officer/Asst. B.C. Welfare Officer/Asst. Tribal Welfare Officer,
Agriculture Officer and Bank Manager, Asst. Project Manager (IKP),
etc. of the village concerned. The team would systematically
undertake the diagnostic study of the cause of the hardship.

3, If the loan burden is on account of childrens education, Education Loan
: may be arranged in consultation with the Bank Manager, '

4. If the hardship is due to drilling of more no.of bore wells the farmers
should counsel not to go for further bore wells since limited availability
of ground water and alternative livelihood opportunities should be
suggested to the farmer at this stage. The Dy.Director, Ground Water
or his representative, Vetnary Officer, Horticulture Officer, Agriculture
Officer, Bank Manager, MPDO should thoroughly discuss about
alternative strategy in consultation with the person affected and the
family members. The CC/APM, IKP and Mandal Samakhya at the village
level, VO and women SHG also should be consulted for any possible
help or financial assistance if, it is not technically possible to assist or to
extend financial assistance through bank.
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5. If the hardship is on account of huge private debts with high interest
rates a consultative and counseling process shall be facilitated
between the family members and the creditors (those who have

) given credit) and possibilities of reducing . the burden shall be

! discussed and in the same meeting increasing no.of;instaiments and

L reducing the instalment amount shall be negotiated. , The Village

: Organisation also should be involved in. the. entire..process of
negotiation and also come to the rescue of the family if, any of the
distressed family member is @ member of the Self Help, Group. Job
resource person from IKP also should explore possibility: of training
and making placement to the eligible members. in.the family,. If the
head of the family happens to be a farmer and if he had already
availed loan from the 'bank, the possibility of extending financial
assistance at Paavala Vaddl;;‘greduced rate of interest) shall be
considered to his spouse by the VO or Mandal Samakhya.

% 5 The Bank Manager/Mandal Parishad Development Officer also shall
' explore the possibility of extending financial assistance under any of
the subsidy schemes to the major sons or other family members of
the distressed family. The Mandal team can take the assistance of
family counseling centers already functioning in Guntakal,
Dharmavaram, Anantapur and Hindupur Municipalities. The address
of the family counseling centers can be obtained from Project
v Director, IKP (Urban). .
i
4 The entire exercise should start with in 24 hours after receiving distressed
- call/information and there should be a continuous track of happenings initiated
there after.
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It has also been observed that many of the tragic incidents are happening
in ‘many families on account of marriages performed to their daughters on
borrowing huge amounts. They shall be counselled and encouraged to incur less
expenditure on marriage functions and all the poor families:shall be encouraged
toparticipate in Kalyanamastu Weddings in order to reduce marriage costs and
get devine blessings and strengthen marital bonds. el '
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4 The mandal. team shall provide wage employment to all eligible wage
seekers. The mandal team shall ensure proper distribution of the essential food
commodities under public distribution system. . =3 ‘f\)" 3
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