APSRTC, ANANTAPUR REGION AT A GLANCE

Region Formation 1994.
No. of Depots in the Region 10 + 02
No. of Bus Stations 37
No. of Bus Shelters 20
No. of Schedules 850
No. of Fleet 899
No. of Routes 400
No. of Inter State Routes 91
No. of Trips 4309
No. of Villages Connected 831
No. of ATB Agents 80
No. of Employees Working ; 4765
No. of Employees Recruited during 2010 269

Passengers Friendly Schemes:
01. MONTHLY SEASON TICKETS:

e Under this system, a commuter can pay fare for 20 days and travel on
all days of the month upto 100 KMs on Ordinary and Express routes
and it is valid for 30 days from the date of purchase.

e 2775 Monthly Season Tickets are sold upto 31.08.2010.

02. JHT (JUBILEE HITECH TICKET):

e Passenger can perform journey anywhere, any number of times within
Andhra Pradesh State for 07 days in any Super Luxury or lower class
of services and at the tariff of Rs.850/- (Adult) and Rs. 425/-(Child).

e 968 Jubilee Hitech Tickets are sold upto 31.08.2010.

03. JHT (INTERSTATE JUBILEE HITECH TICKET):

e Passenger can perform journey any number of times, anywhere within
and outside AP wherever the RTC buses are under operation for a
period of 07 days in any Super Luxury or lower class of services and at
the tariff of Rs.1300/-(Adult) and Rs. 650/-(Child).

e 31 1JHTs are sold upto 31.08.2010.

04. CAT CARDS:
“Concessional Annual Travel” (CAT) Card Scheme has the following
features:

e The tariff of the fresh card is Rs.200/-, thereafter Rs.180/- for 1%
renewal, Rs.160/- for 2" renewal, Rs.140/- on 3™ and beyond
renewals and is valid for one year from the date of issue in Super
Luxury, Deluxe, Express, Pallevelugu services, to get a concession of
10% on fare in each journey.

e Insurance coverage ranges from Rs.1.50 lakhs to 2.0 lakhs in case of
death of the card holder due to accident while traveling in APSRTC
bus paid apart from the statutory compensation.

e 18355 Cat Cards are sold upto 31.08.2010.



05. COUPLE GIFT CARDS:

e This ticket facilitates the Couple to travel anywhere in the Andhra
Pradesh State for 04 days in any Super Luxury or lower class of
services at the tariff of Rs.1200/-.

e 523 Couple Gift Cards are sold upto 31.08.2010.

06. FREE TRAVEL FOR PASSENGERS BOARDING/ALIGHTING AT PERIPHERAL POINTS:

Free travel facility can be availed of all types of City buses and district buses
going to peripheral colonies after reaching MGBS for the passengers who
alight from long distance (250 KMs, and above) direct services on the strength
of Tickets/TIM issued ticket (with in 2 hours) in Hyderabad and
Secunderabad, Vijayawada and Vishakapatnam cities.

07. COMPUTERISED RESERVATION FACILITY:

Online Passenger Reservation System ( Any Where to Any Where) is provided
at Anantapur, Hindupur, Kadiri, Puttaparthy, Dharmavaram, Tadipathri, Gooty,
Guntakal and Bangalore. 80 ATB Agents are available in the region including
Bangalore Point.

08. CONCESSIONAL / FREE TRAVEL:

APSRTC endeavors to provide free travel / concession in fare as per the policy
of the Govt. and financial viability. The types of Free / Concessional bus passes
issued to different category of commuters in the society, and the extent of
concession allowed category-wise is as follow.

Extent of Concession No.of Passes
S.NO Category Allowed Issued upto
31.08.2010

Students below 12 years. 100% 15060
Girl Students Upto X Class 100% 13068
Students of High School / College /
Technical & Higher Educational City-50% Rural-35% 46176

3 | Institutions

4 | Physically Handicapped & Escorts City-100% Rural-50% 3567
Accredited Journalists City-100% Rural-

5 66.6% 1189

09. GRIEVANCE REDRESSAL.:

e Complaint / Suggestion Book will be made available with Conductor of
Mofussil services and at all important Bus Stations as classified.

e The complaints / Suggestion will be immediately acknowledged and
action taken reported ordinarily in 15 days and before 30 days in case
where detailed enquiries are required.

e 41 Representations cleared through Prajapatham.

e 28 Representations are cleared through Grievance meetings.



10. CIVIL ENGENEERING WORKS:

Safe Drinking water facility has been provided at Anantapur, Tadipatri,
Kadiri and Puttaparthi Bus Stations with approximate cost of Rs. 1.50
lakhs.

Gooty Bus Station renovation works were taken up with Rs. 2.50 lakhs.

An amount of Rs.One lakh has been spent for renovation of Penukonda
Bus Station.

An amount of Rs.One lakh has been spent for renovation of Lepakshi Bus
Station and it is put into usage.

CC works at Dharmavaram Bus Station worth of Rs.8.50 lakhs is under
progress.

CC works at Dharmavaram Bus Depot worth of Rs.14.50 lakhs is under
progress.

Proposals were sent for sanction of Rs. 05.00 lakhs for CC at Kadiri Bus
Station.

Proposals were sent for sanction of Rs.24.00 lakhs for procurement of
“ROS” plant with view to provide Safe Drinking water to the employees
in all the Depots.

11. SPECIAL OPERATIONS:

193 Special Buses are operated to Penukonda during the 500th Coronary
Celebrations of Sri Krishandevaraya of Vijayanagara Empire.

196 Hanuman Darshan Special Buses were operated in Sravanamasam
2010 covering Muradi, Nemkal and Kasapuram Hanuman Temples.

800 Special buses are planned for operation in view of Bhagavan Sri Satya
Sai Baba birth day celebrations during November 2010.

100 Special buses are planned for operation for the ensuing Navarathri
Bramhostvams of Lord Sri Venkateswara Swamy at Tirupathi.
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